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The Riken Química - Indústria e Comércio Ltda., pursue in 
its policy: 
 
- Continuous improvement in process, products and 
services; 
 
- Directed focus on manufacturing and trade of raw 
material to perfumery, hygiene, cleaning and natural 
aromas industries; 
 
-  External providers and partners that will be responsible 
and committed with the customer requirements; 
 
- Evaluate constantly its objectives and goals and the 
compliance with legal requirements, include the Riken’s 
requirements; 
 
- The policy is available to all the interested parts, as 
appropriate. 

 


